	By signing the Rental Agreement (“Agreement”) between the Customer and Asia Experience Tours Sdn Bhd (company registration no. 540778-U) (“Owner”), the Customer agrees to the following terms and conditions to be read with the Agreement: 
1. Definitions
“Accessories” include but not limited to car/baby seats, satellite navigation systems, baby stroller and mobile wireless broadband/dongle or other devices provided by the Owner.
“Administration Fee” means a fee which can be applied at the discretion of the Owner for any administration expenses including payment of fine or penalty on behalf of the Customer, or in circumstances where the Customer’s information is required to be disclosed to third parties under this agreement or for purpose of replacing any key.
“Station” means the Owner’s premises where the Vehicle may be collected and/or returned. 
“Charge” and/or “Fee” means the amount payable by the Customer to the Owner under the Agreement. 
“Collision Damage Waiver” means cover for any damage to the Vehicle which exceeds the amount of the Customer’s excess excluding any cover for loss or damage to personal property of the Customer.
“Theft Waiver” means cover for theft of the Vehicle which exceeds the amount of the Customer’s excess.
“Damage Administration Fee” means a MYR 30 fee which is applied where the Vehicle is damaged 
“Excess Reduction Products” include (but not limited to) Risk Reduction Cover, Super Collision Damage Waiver, Super Theft Waiver, Personal Accident Insurance, Windscreen Protection Cover. 
“Named Driver” means any person named in the Agreement as the only permissible driver of the Vehicle during the rental period.
“Rental Charge” means the rental charge of the Vehicle under the Agreement.
“Rental Period” means the rental period of the Vehicle under the Agreement.
“Third Party Motor Insurance” means cover for any claims made by third parties for death or personal injury or damage to their property, but excluding any cover for any loss or damage to the Said Vehicle or personal property or death or personal injury of the Customer.
“Vehicle” means the motor vehicle described in the Agreement.
“Working Hours” means the hours when a Station is open to the public.
2. Rental Period
2.1 Subject to the terms herein, the Customer shall be permitted to use the Vehicle during the Rental Period. 
2.2 The Renter shall return the Rented Vehicle to the Owner on the date, time and at location as specified on the front page of the Rental Agreement, including in the same condition at the time of receipt of Rented Vehicle. If the Renter fails to return the Rented Vehicle within the due date or within 24 hours after written or oral demand by the Owner, and there is no response of the Renter, it shall be deemed that the Renter shall be in unlawful possession of the Rented Vehicle, and the Owner is able to seize the Rented Vehicle and also report to the police for issuance of a warrant for the arrest of any one in possession of the Rented Vehicle (including the Renter) as required by the law. The Renter agrees to be responsible for all costs and expenses including any damages arising from the Owner’s action. However, in case the Renter requests extension of the rental period as previously specified on the front page of the Rental Agreement and the Owner allows the Renter to further rent the Rented Vehicle, the Renter agrees to pay additional rental fees as determined by the Owner (standard walk-in rate) for the renewal of rental term as agreed. If the Renter is unable to return the Rented Vehicle within the return time, by reason of a Force Majeure (e.g. war; epidemic disease; fire; natural disasters; terrorism; strikes; or any other event the occurrence of which is beyond the control), then the Renter must give a written notice to the Owner promptly after the occurrence of the cause relied on, in order that the Owner shall extend the time for return as the Owner deems appropriate. The Renter agrees to pay additional fees during the possession of the Rented Vehicle.  The Customer shall also be liable for all costs incurred by the Owner in the course of recovering or repossessing the Vehicle including any legal or professional costs on a solicitor-client indemnity basis, Charges and Fees (including any Administration Fee or Damage Administration Fee). Furthermore, the Renter acknowledges that in case the Renter returns the Rented Vehicle prior to the scheduled date and time, the Renter shall not get a refund of paid rental fee in any case.
2.3 The Owner reserves the right to terminate the Agreement and bring the Rented Vehicle back prior to the return date as specified on the front page of the Rental Agreement without a prior written notice and refund of the paid rental fee, if there is a probable event that the Renter uses the Rented Vehicle for illegal purpose, or the due payment for rental is not made, or the Rented Vehicle is left, or the Rented Vehicle’s parking is illegal, or the Renter’s use of the Rented Vehicle is in a manner prohibited, or the Renter is unable to comply with any of provisions of the Agreement. The Renter shall be responsible for all costs and expenses such as, demand fee, attorney fee, outstanding interest, including any damage arising from the Owner’s occupation of the Rented Vehicle. Furthermore, the Renter agrees and allows the Owner to promptly deduct any monies from the deposit or the electronic cards for any payments arising from the Owner’s claims provided by this Agreement
2.4 The Owner will impose Rental Charges of a daily rental rate (standard walk-in rate) determined by the Owner, on Customer who returns the Vehicle more than one (1) hour after the expiry of the Rental Period. 
2.5. If the Customer uses the Owner’s “out of hours” services, the Customer will be responsible for all Charges, Fees, and damage to the Vehicle (including any Administration Fee or Damage Administration Fee) until such time when the Owner had completely checked the Vehicle when the Station re-opens.
3. Charges
3.1 The Customer shall pay the Owner the following: –
3.1.1 any Charges or Fees (including all applicable taxes and duties including Service Tax);
3.1.2 any Administration Fee, Damage Administration Fee and other costs and fees payable under these terms and conditions;
3.1.3 any Charge for delivery and/or collection of the Vehicle informed to the Customer at the time of booking; and
3.1.4 Cost of refueling the Vehicle at published rates on the date of return (which are much higher than forecourt prices and include a refueling charge).
3.2 Where applicable:-
3.2.1 a “one way hire” charge;
3.2.2 a valeting charge of MYR 300 for additional interior cleaning of the Vehicle and/or to make good the condition of the Vehicle into the same condition as it was before and at the start of the Rental Period (including any charges on the Customer’s breach of Clauses 4.3.11 and 4.3.12 below);
3.2.4 all costs arising from any parking charges (or default in payment of such charges) or a breach of any parking restrictions or a road traffic offence or any other offence involving the Vehicle including costs from the Vehicle being clamped, seized or towed away and any charges/costs (or failure to pay them) of the relevant organization or authorities plus the Administration Fee.
3.2.5 all costs and/or damages incurred by the Owner to make good the Vehicle into its original state before the commencement of Rental Period in the event of any breach or violation of Clause 4.3.7 below.
3.3 Unless any of the following Charges are covered by the Collision Damage Waiver or Third Party Motor Insurance or any other Excess Reduction Products, the Customer shall pay the Owner the following –
3.3.1 cost of repairing any damage caused to the Vehicle (to make good the Vehicle into its original state before the commencement of Rental Period) or any Accessories or which the Customer had caused to another party, their property, their vehicle and all uninsured losses before the Vehicle is checked by the Owner and a Damage Administration Fee;
3.3.2 damages for loss of use of the Vehicle or loss of income suffered by the Owner however caused, unless the loss is due to a fault or breach of this Agreement by the Owner;
3.3.3 replacement cost of any Accessories which have been lost, stolen or are uneconomical to repair and a Damage Administration Fee;
3.3.4 Cost for replacing a key of the Vehicle when it is lost or damaged and Administration Fee.
For avoidance of doubt, the Customer is liable to pay the aforesaid, costs, losses or damages whether or not the Customer is directly responsible for such losses or damages.
3.4 If the Vehicle is seized by any government, authority or organization (whether within or outside Malaysia and whether or not such seizure is due to the fault of the Customer), the Customer shall be liable to pay or compensate the Owner for any damage caused to the Vehicle and/or Accessories, penalties, fines, restoration/repatriation charges or any other Charges or Fees as well as loss of use of the Vehicle while the Owner is unable to rent out the Vehicle. 
3.5 The Customer agree that all Charges, Fees, loss and/or damage incurred by the Owner under this Agreement or related to the rental of the Vehicle can be offset against deposit paid and, where there is no deposit or the deposit is insufficient the Owner may apply any excess payable or chargeable to the credit card presented by the Customer before entering into this Agreement or an invoice can be issued by the Owner to the Customer for sums which shall be payable immediately.
3.6 Unless payment of Charges or Fees are made in advance or at the time of booking, all Rental Charges, Charges, Fees, loss and/or damages shall be payable by the Customer to the Owner on demand upon the Customer’s return of the Vehicle at the Station or in any other manner agreed as payment method between the parties.
3.7 If the Customer elect to pay in a currency other than Malaysian Ringgit (MYR), the Customer shall be responsible to pay at the commercial exchange rate supplied to the Owner by a bank plus Administration Fee. Notwithstanding the Customer’s election, the Owner retain all discretion whether or not to accept payment in any currency other than Malaysian Ringgit (MYR). 
4.  Customer’s Responsibilities & Obligations
4.1 It shall be the Customer’s obligation to inspect and inform the Owner of any pre-existing damage on the Vehicles and Accessories before signing the Agreement. 
4.1.1 Where pre-existing damage to the Vehicle and Accessories cannot in the opinion of the Owner be checked in advance before the signing of the Agreement, the Customer must notify any such damage to the Owner within 1 hour of the start of the Rental Period (if this occurs during daylight hours) or by 10 a.m. of the day following the Customer’s collection of the Vehicle (if it is collected after the close of business of the Owner). Notification of such damage should be made to the Owner by telephone at +6013-3998818.
4.2 Unless Clauses 4.1 and 4.1.1 above apply, the Vehicle shall be deemed to be delivered to the Customer in good and satisfactory order accepted by the Customer.
4.3 It shall be the Customer’s obligation to:-
4.3.1 protect and look after the Vehicle, keys and Accessories against any loss and damage throughout the Rental Period;
4.3.2 ensure that only the Customer or a Named Driver stated at the Rental Agreement drives the Vehicle;
(a) be no less than 18 years of age and a young driver surcharge applies for specific vehicles and drivers under the age of 23; and
(b) hold a full, current, unrestricted driving licence for the Rental Period, valid and appropriate for the class of Vehicle that shows Your current residential address and which is written in English or an international licence translated into English.
4.3.3 not to drive the Vehicle under the influence of alcohol, hallucinatory drugs, narcotics, barbiturates, other illegal drugs or any other substance that may impair driving ability;
4.3.4 immediately on request provide the Owner and/or any law enforcement or government body with full, accurate and up to date information relating to Vehicle’s use during the Rental Period;
4.3.5 use its best endeavours to supply full details of any third party and third party vehicle involved in any accident/incident with the Vehicle;
4.3.7 not to (nor allow anyone to) fit or make any other modifications to the Vehicle without the prior written consent of the Owner; 
4.3.8 not to use the Vehicle for the carriage of passengers for hire or reward;
4.3.9 not to use nor allow the Vehicle to be used for racing, pace making, off-roading, reliability trials, speed testing, driving instruction, to propel or tow another vehicle or trailer or breach of any legislation, order or regulation affecting the use, loading or condition of the Vehicle or for any illegal purpose;
4.3.10 not to use the Vehicle nor permit the Vehicle to be taken outside mainland Peninsular Malaysia (including Langkawi, Labuan and the states of Sabah and Sarawak) or outside of Malaysia without first obtaining the Owner’s written consent. There will be additional fees charged by the owner if the car is taken outside mainland Peninsular Malaysia even when consent is given to the renter. 
4.3.11 not to smoke inside the Vehicle;
4.3.12 not to transport, carry or bring durians, mangosteen and any fruits with strong odour and/or pets into the Vehicle;
4.3.13 not to sell, rent or dispose of the Vehicle or any of its parts or Accessories;
4.3.14 not to give or attempt to anyone any legal or beneficial rights over the Vehicle;
4.3.15 not to refuel the Vehicle with fuel which is incompatible with the Vehicle or otherwise informed by the Owner at the time of signing the Agreement;
4.3.16 subject to any fair wear and tear to the Vehicle, return the Vehicle to the Owner in the same condition as it was at the start of the Rental Period at a designated Station;
5 Owner’s Responsibilities & Obligations
5.1 The Owner shall not be responsible for any losses arising from this Agreement which the Customer suffer as a result of the Customer’s breach of the Agreement and the terms herein.
5.2 The Owner will not be responsible for loss or damage to any property placed in the Vehicle at the Customer’s risk. 

	6 Vehicle Checks & Replacement
6.1 The Owner reserves its right to provide a replacement Vehicle. 
7 Insurance
	Type of Insurance
	Right Acquired
	Liability/Limitation/Right

	CDW
	Included in the rental
	Actual amount, not exceeding the limitation as determined.*

	SCDW
	Additional insurances are required.
	No liability.**

	TW or THW
	Included in the rental
	Actual amount, not exceeding the limitation as determined.

	STW or STHW
	Additional insurances are required.
	No liability

	PAI
	Additional insurances are required.
	Compensation shall be provided within the limitation as specified in the insurance policy.


Remark: Renter need to purchase at least CDW/SCDW and THW/STHW if the rental is excluded basic insurance(CDW & THW).
               Without the basic insurance,Renter is required to pre-authorized a deposit amount of MYR 5,000.

 *Excluding the damage of wheel rim, wheel cover, or tires due to avulsion or explosion and the damage of windshield, whereby the Renter must be responsible for the actual amount of damage, without limitation.
**Excluding the loss or damage of key of the Rented Vehicle, whereby the Renter must be responsible for the actual amount of such loss or damage, without limitation.
[bookmark: _GoBack]**If any damage or accident occurred, it is COMPULSORY for Renter to make a police report within 24hours for insurance claim purposes. Failure to file a police report will nullify of the SCDW Insurance purchased with Europcar.

7.1 Excess Reduction Products for purposes of reducing the Customer’s liability are optional.
7.2 Owner’s Insurance Cover
7.2.1 Subject to Clause 7.2.4, the Rental Charge includes cost for Third Party Motor Insurance, Theft Waiver cover and Collision Damage Waiver cover. 
7.2.2 Unless the Customer have purchased any of the Owner’s other Excess Reduction Products, the Customer shall be responsible to pay an amount representing the excess of the motor vehicle insurance under the Agreement Collision Damage Waiver excess or Theft Waiver excess or Third Party Motor Insurance excess shown on the Agreement together with all relevant Charges and Fees each time the Vehicle is damaged or stolen during the Rental Period, whether or not at the fault of the Customer.
7.2.3 For avoidance of doubt, all motor vehicle insurance and Excess Reduction Products do not cover loss or damage arising from missing items placed in the Vehicle by the Customer, Accessories, windscreen, tyres, fire, theft, vandalism, flood, damage to roof and undercarriage nor any loss or damage caused by driver's abuse, negligence or breach of this Agreement. Under those circumstances, the Customer must pay all losses and damages, and all relevant Charges and a Damage Administration Fee for each incident.
7.2.4 The Customer must comply with this Agreement and the terms herein to ensure that the Third Party Motor Insurance and/or Collision Damage Waiver and/or Theft Waiver cover and/or other Excess Reduction Products (whichever applicable) are not in any way compromised. The Customer shall be responsible for all losses or damages during the Rental Period (including all relevant Charges plus Damage Administrate Fee for each incident) if the Customer fail to ensure such compliance resulting in the cover being declined by the Owner and/or any provider of those products. 
7.3 Customer’s Insurance (where applicable)
7.3.1 If the Customer have purchased its own insurance then the Customer shall be responsible for its insurance costs.
7.3.2 The insurance cover of the Customer must be fully comprehensive without restriction or excess and for any liability for bodily injury or death or for loss or damage to property to a third party in accordance with the requirements of the Road Traffic Act 1987 and other relevant laws. Such insurance must be effective from the start of the Rental Period until at least eight (8) Working Hours after the end of the Rental Period or the inspection and permanent return of the Vehicle and the key to the Owner.
7.3.3 The Owner reserve its right to request for satisfactory proof of the Customer’s insurance before delivering a Vehicle to the Customer. If the Customer becomes aware of any changes in its insurance cover during the Rental Period, the Customer must inform the Owner in writing.
7.3.4 It shall be the Customer’s responsibility to ensure that its own insurance complies with the requirements of this Agreement. The Customer shall be liable for all losses and damages which the Owner may incur or suffer in the event that any insurance provided by the Customer fails to be effective or satisfactory.
7.4 The Customer agree to do all that is required by the Owner or any provider of any other product purchased and to allow the Customer’s personal information (including information of any Named Driver) to be used by the Owner (or any provider of the product) for enforcing any rights or remedies against any persons in connection with the Vehicle.
7.5 The Customer will not (either on its own behalf or on behalf of any insurers) waive any rights under the Agreement or any applicable insurance policy unless such waiver is done in writing and signed by the Owner or the insurer.
8 Breakdown, Accident & Repair
8.1 It shall be the responsibility of the Customer or any Named Driver to call the telephone number stated on the reverse of the tax disc holder on the windscreen of the Vehicle to notify the Owner if a warning light appears or the Vehicle develops any fault during the Rental Period. 
8.2 If there is an accident involving the Vehicle, the Customer or any Named Driver must immediately inform the Owner by calling the Owner’s phone number: +6013-3998818 to report the accident.
8.3 Neither the Customer nor anyone else is allowed to carry out any works on the Vehicle without written consent of the Owner. If written consent of the Owner is given, the Owner will only give a refund of work done to the Customer upon being presented with a valid and lawful invoice.
8.4  If the Vehicle breaks down or is involved in an accident during the Rental Period within Malaysia (excluding Langkawi, Labuan and the states of Sabah and Sarawak, subject to consent provided under Clause 4.3.10 above) the Owner will recover and repair the Vehicle so that it is rendered functional. If the Vehicle cannot be repaired then the Owner may (where possible) provide the Customer with a replacement Vehicle of an equivalent model, standard and size to the Vehicle for the remainder of the Rental Period.
8.5 If the Vehicle is involved in an accident or collision, the Customer or any Named Driver must:
8.5.1 not admit or accept responsibility to the other party who are involved in the accident;
8.5.2 obtain the names and addresses of all parties involved in the accident, including witnesses;
8.5.3 place the Vehicle at a secured place and immediately make a police report on the accident; 
8.5.4 inform the Owner of the accident by calling the Owner’s telephone number: +6013-3998818;
8.5.5 complete and return the police report or any accident report form provided with the Vehicle.
9 Termination of Rental Agreement
9.1 The Owner is entitled to terminate the Agreement upon any breaches of terms and conditions under this Agreement by the Customer or any Named Driver.
9.2 The Agreement shall be automatically terminated if the Customer shall have an order in bankruptcy or insolvency proceedings made against it, or has entered into a voluntary arrangement, or suffer from the making of a statutory demand or presentation of a petition for a bankruptcy order or winding-up proceedings under the relevant laws. 
9.3 Upon termination of the Agreement or at the expiry of the Rental Period, the Customer shall return the Vehicle and key to the Station. If the Vehicle and key are to be collected by the Owner from the Customer, the Vehicle must be parked in a suitable and secure place to allow such collection at any time of up to a period of eight (8) Working Hours from the end of the Rental Period without the imposition of any fines or congestion charges.
9.4 The termination of this Agreement for whatsoever reason shall be without prejudice to the rights of the Owner in respect of any antecedent breaches. 
10 Customer’s Information
10.1 The Owner may use any information provided to it by the Customer, including details of any Named Driver, for purposes of the rental of the Vehicle, identity verification, payment collection, fraud monitoring and to deal with all and issues before, during and after the Rental Period.
10.2 The Owner may obtain information from third parties concerning the Customer and/or any Named Driver before deciding to rent a Vehicle to the Customer and to carry out an identity check. 
10.3 The Owner may maintain and protect the Vehicle and to prevent and detect crime using electronic devices to monitor the condition, performance and operation of the Vehicle and/or to track the Vehicle’s movements. This information may be used during and post-Rental Period.
10.4 The Owner will keep a record of any breach of the Agreement, suspected fraud or accident history to help the Owner in making future decisions regarding the Customer and/or any Named Driver.
10.5 The Owner may give personal details on the Agreement and details of the Customer’s performance of obligations under this Agreement to law enforcers, Government, police, and any other relevant authorities. 
10.6 Our data protection policy is available from:  https://www.europcar.com.my/pages/personal-data-protection-act-pdpa.
11. General
11.1 If the Customer is a company or organisation for which a credit account has been opened, this Agreement must be read in conjunction with any corporate agreement that may exist between the parties. In the event of any inconsistencies, the provisions of the corporate agreement will prevail.
11.2 This Agreement is governed by the laws of Malaysia and both parties agree to be subjected to the exclusive jurisdiction of Malaysian courts.
11.3 If any provision of the Agreement is or becomes invalid or unenforceable, the remaining provisions shall not be affected.


I hereby agreed to the above terms and conditions,




…………………………………………
Signed by customer
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